At Matienal Online Sofety, we balleve in empowering parents, carers and trusted adults with the information te held an inforrmed conversation abeat online sohety with thelr children, shoubd they
el itz ded, Thie guide on ane of many appe that we believe trusted adults should be aware of, Please vielt www.nationalonlinesatety.com for further guides, hints and tipe for adults.

WhatiParents&icarersiNeed|tojknowlabout

REPLIKA

Replika is an artificial intelligence (A1) chatbot companion that its developers claim users can form an actual
emotional connection with. Once users have created an account and chosen a 30 avatar, they select the type of
relationship they want with the chatbot: friend, mentor or remantic partner. Using a neural network to hold an
engeing one-on-one conversation, Replika gradually becomes more like the user as it gathers data from their
responses. It Isn‘t the only Al chatbot app available, but Replika pushes the beundaries of the concept to offer a
highly realistic conversational experience,

Like many apps, Replika is addictive
nature. [t encourages the user to dl
maone infermation so it can learn

them and become better at cmu‘mlln n.
Mo:unry does this mﬂ n your child could
ond u n a long time on an
wh-uptm mt mnrg sonsitive e
infermation, ftu that they eouul {ind
themselves formin emotional
attachment to the umun-llm chatbot.

INAPP PURCHASES €37

Replika is free to downlood, but Its 5
developers do offer In-app purchases, e
Users can pay to upgrade to a ‘Pro’ -
varsion of app, which uniocks extra
content such as additional activities,
conversation topics and the uhlllw to

hold voice calls with their Al ‘'companion’.

Users can also spend real-world money

on the ‘gems’ used to buy new outfits or
ditferent personality traits for their

. avatar,

INAPPROPRIATE CONTENT

As its oge rating suggests, Repliko
includes content that lan't sultable for puene®
children, such as flirtatious messaging
and sexual role-play, While the -
developer has recently updated theapp |
to ensure this can only be accessed by
adults who select ‘romantic relationship’,
there are numerous accounts online of
sexual content being seen bryuunglr
users of the app.

NO SELF-AWARENESS
buties Importdnt to remember ot 16 &

Replika l- dlﬂ Mlt to seam

still an AI p-wu chatbot that has no
self-awareness. This means (as
numerous users have highl online)
that the chatbot sometimes u1lnu1'llb|r
out inappropriate content: one u

reports, lor example, that Re Ilku lh:lrld
l.lpu»ttlng videos of viclous dogs.

NOT MEDICALLY CERTIFHED
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feelings of anxle nd lenali
Hmu’ror 'T.m. states “we are not

] n-ulthuum or madical device provider ..
nor should our services be considered
medical care, mental health services or
other prul'ul'lnnut help services.” There is
nn uarantea that Replika can help with

I health lssues = It could, in Tact,
huw the opposite effect.
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Meet Qur Expert

Carly Page s an experienced technology journallst with o
trock record of mone than 10 years in the Industry. Previously
the editor of tech tablold The Inquiner, Carly is now afreelance
technology journalist, editor and consultant,
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