At Natienal Online Solety, we balleve in empowering parents, carers and trusted odults with the iMormation te held an inforrmed conversation about online safety with thelr children, should they
Teel it ks neaded, This guide focuses on ane of many lesues which we bedleve trusted adulls should be aware of. Please vislt m.mﬂnnﬂlnnlmmlm.mmmm guides, hints and tips for adults.
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._L)T- 10 Top Tips for Respect Online: ;

" INSPIRING CHILDREN TO
'BUILD A BETTER DIGITAL WORLD .

Our ability to communicate with anyone in the world, at any time, via the internet hos grown at breakneck speed. For
teachers and parents, it con feel impossible to keep up. Worrying about our young people is understandable, and not &
unjustified: in 2020, for example, one in five 10- to 16-year-olds experienced bullying online. Our tips highlight ways that
adults can support young people’s positive online behaviours: by adopting and following ‘netiquette’, we can show thnm
F how to avoid getting into difficulty as they learn to negotiote the continually evalving digital landscape. "

WHAT IS NETIQUETTE? L =

Just like stlquette Is o set of rules which guldes and governs our interactlons with 2
others In everyday Iife, netiquette - etiguette on the net - Is the framewark which |

A helps Inform hu»w W communicate with ple online, The rules of engagement often

i aren't the some os a face-to-face meeting, so It's Impnrmntthut we can accurately =

g - ‘read’ situations In the diglital world and know how to act appropriataly. |
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APPRECIATE DIFFERENCES ‘ .

j , We're all num dlﬂiuntm, some pacple are simply
g ¢ Mare emotl ve than others. Young
people con be purﬂculu rly affected by negative
online communication, such as group shaming.
Even o single messgge (which might seam

trivial at face value) can cause des ungullh
Trustad adults should be pre m‘l

patient and listen to any difficulties tn-lr L]

L
child mlgm hove had online. Q
ACCENTUATED ANXIETY ©)

ACCEPT DIFFERENT RULES

A lot of our Interaction with nﬂun Is halped by
non-verbal signals llke b ol:gl.lﬂﬂl and
faclol expresslions. Online, &8, many of
theses clues are missing. Talk to your chi
about why this makes mlll.lrlvﬂllllll-ﬂﬂll'lﬂl
more llt- to cccur in the digital world and

mb—lﬁa in mind that online
1un Isa w?r different prnnnl
heip to prevent difficulties from arlsing.

PRESS PAUSE ©)

“'I lu w do thi unllmﬂ'ﬂﬂ most | Youn Ie's online lives create a lot of
uth- inclu E und or © anxiety. ages go Into a ‘black hole" until
to mﬂl o8 ut :w lr the someons responds, there are more reasons to
llqumm. hinﬂ buys “T" ourselves ruil tivaly, unﬂ soclal
ﬂ youn II !Iw.ylfondtr a can make us feol like we're rnllllng out. 3
tha wﬁ n rule: "'Wul.lhl I ltll! l:rr A Encourage activities such as sports un
n was right of me?” ho o balance this out, and

bbles
that merely blocking out thoughts b rnln
for Imtuncn; lan't th‘l samea ﬂlgl"llﬂl g:. e

ol o F T,
PRO-SOCIAL BEHAVIOUR

I‘Ihrl for the Internet (s how It helps
‘ﬂ' connsated and makes belng kind \

other parso
could practise this with your ehild on m
rrm:ll-up tricky situations.

THE INTERNET IS ADDICTIVE

sophisticated o IHIH'IH'I and
h-'l‘w to keep us muﬂ g

l M our es are d tﬂ draw HI to upr-ud. wh-n young pl-
us hul‘ In, 1t n? wonder that continually ﬁ. behaviours on
raturn !nm gﬁ tal world, Imt :p-ndlnn pr“: uuhu:k loop which
I mmn Ihl Show child

tm ‘l'gg and Hlﬂ'ﬂ'll

r ﬁn
qpm a Mu

ree o time to ﬂhﬂ
updates manually. @

BEWARETHEDARKSIDE .

Gatting a hurtful or un comment on social
rnnliu orina F,,""’ chat can maks the reciplent
med. That's pulnl'ul for unmt

aspacially for a wl'm

nutu: In a gruup Igin

Identity. l:nnuurngn your child to !an uhuu
bast and & nmmnndnm-wm

for axample, duln itaea Bﬂ-.-

message rather than a pul post.

ﬂRMFUL INTERACTIONS

Unhrtunuu% easy to send a hurtful
spread gossip aond rumours online.
. Wa all know this happens u&l.hrln:o‘t hu'ulng
 to deal with umnll'r person’s
distress usually does F e to make a
g:ul itive decision in 'lhc rnurm-m t'l
. trusted adults help ch

ur
'\I‘t m‘;ﬂw sald

m ralse and

encourage them when Mﬂﬁﬁll same,

BE A GOOD ROLE MODEL

One of the best things we can do as trusted adults f
I to role model pos ive online behaviour. Just

letting your child see that you know when it's

!Iml pmmrphmﬂ undﬂolm!hlng .

example.

Sl:lrnl IIH u’l mldi l:ulw timas of ;

ul:h as mealt a family P
Iml devices urm'! allowed

qru:l IHII'I'H'II'I on takes precedence. y
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SHOW COMPASSION .

Mistakes con feel much bigger online, becouse
they're so publl:tglu rouralpirlm dou nr sOYS
ro
Importan tr:lnuppwt them mfurgmmlmum
learn any lessons and move forwa poﬂllv-w
Even as adults, we can often stumble wh
L'GF.’L'I‘EQ‘-";&“,L'!.'T.’?'umm"";':'w"‘m""““““’ ]
compassion l'or ourseives, too. ’

- potential :nnﬂqulm" uﬂd hm
; -rnputh',f for others.

Meet Our Exper‘t

Dr Carcle Francis-Smith is an experienced counsalliing
psychologlet who, through her research, specializes in
prometing safe and ethical online communications. She
consults with businesses and organisations to support I
and effective communication online, often by considerng
sorme of the mone hidden aspects of the s,
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Users of this gulde do 2o at thelr own discretion. Mo llability | entered into. Current as of the date of release: 02.02.2022




